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WELCOME TO THACKERAY DENTAL CARE

Whether you are a new patient or an existing patient, we would like to thank you for choosing our practice.
At Thackeray Dental Care, we provide high quality tfreatment in a professional friendly environment. We are
committed to contfinuing dental education and keeping abreast of changes in modern dentfistry.

We encourage preventative techniques - helping you to understand how to maintain the health of your
mouth and keep it free of footh decay and gum disease.



OUR PROMISE TO YOU

We promise to:

Welcome you intfo a caring and professional environment

Listen with respect and respond to your concerns

Clearly state the cost of proposed freatment in advance and advise you of any changes

Do our absolute best to keep to time

Perform our very best standard of dental work for you at all times

Make no charges for appointment changes or cancelled where 48 hours' notice has been given
Provide a discretionary 12 month minimum guarantee for all our work unless discussed otherwise

We appreciate your commitment to:

= Arrive in time for your appointments

= Follow our instructions to care for the work we provide

- Aftend review and maintenance appointments as advised

- Pay for freatments as requested

+ Talk to us, let us know what you think of what we do - right or wrong

- Help our practice grow by recommending us to your family, friends and colleagues.






OUR TREATMENTS

Cosmetic Dentistry

Modern advances in dental materials make it easier
than ever before to give you the brighter, whiter smile
you deserve.

Tooth coloured fillings can be used to replace
fraditional metal coloured filings comfortably and
reliably. Veneers are a popular method of providing
a ‘smile lift’, whereas crowns can be used to restore
weakened teeth. Bridges and implants are the
modern way to replace missing tfeeth rather than
dentures.

Orthodontics

A wide range of orthodontic systems to straighten
crooked teeth are available, from almost invisible
removable aligners, to low profile ceramic fixed

braces. We have the experience to advise you
when making the choice which system is most
suited to your desired result, and fits in with your
lifestyle.

Whitening

Whitening is the most popular item of cosmetic dentistry we
offer. Whiter teeth can be achieved in a couple of weeks.
We recommend the use of our ‘Take Home' system. This is a
very simple and safe method of whitening achieved over a
10-14 day period.

.
Restorative Dentistry

General restorative dentistry is the core of what we do at
Thackeray Dental Care. From routine care and
maintenance to more advanced restorative repairs and
corrections, the team at the practice have over 50 years of

clinical experience between them.
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Facial Aesthetics

Facial Aesthetics are also a part of the treatments that we
offer to our patients. We have Julia, Laura and Lauren who
are experienced in Facial Aesthetics



Dental Implants

Implants are becoming increasingly popular as the ideal way to replace lost or missing teeth.

For small gaps, instead of the inconvenience of a denture, a titanium implant can be used fo actually place a tooth root
so that a crown or bridge can then be put on top of the implants. The end result is as if the missing tooth has never been
lost.

We would need to carry out an Implant Consultation to assess the suitability and provide you with a report giving you all
the various options and costs.

Call now to book your appointment with our Implant Denfist Richard Lambert.

Dental Implant consultation includes OPT(scan x-ray), Assessment and full report. £180



Simon has a reputation for helping his patients to achieve
the healthiest outcome for their teeth that they can. By
combining listening to your individual requirements for your
current and future dental care, and the experience that he
and the other professionals have in the practice to provide
a solution unique to you, he will then work with you and his
tfeam to help you achieve your goals. Simon is committed
to making sure your care at Thackeray Dental Care is the
best you have experienced in dentistry, and will do all he
can fto ensure this happens.

He became the Practice Principal in 1998 and has
continued to develop the practice and his team to
become the practice and team they now are. Not only is
he committed fo be able to provide you with the best care
he can, heis also committed to providing a place of work
all his team are proud of. The practice is one of only a few
dental practices in the UK to have been previously
awarded the Investors in People Gold Award, which is a
benchmark in staff management practice.



Simon has previously worked in the orthodontic department of Chesterfield
Royal Hospital, and taught at the Dental School at Sheffield University. He spent
three years studying advanced restorative and cosmetic dentistry with the
renowned Prof. Paul Tipton. Simon is now involved in helping mentor young
dentfists in the early years of their career and guide their development through
the Dentinal Tubules organisation. Simon not only has his dental degree, but also
a Master’'s degree in Law. If you can't see Simon in the practice then he is
probably in his office preparing reports for the dento-legal work that he also
provides. He is well known in the UK dental community for his views and is often
asked to present and lecture on subjects such as the law and communication.

He is well known in the UK dental community for his views and is often
asked to appear in webinars and presentations to the profession. He
sits on the Executive Committee of the British Association of Private
Dentistry and also the General Practitioners committee of the
British Dental Association, as well as Local Dental Committees.

In his spare time , as well as spending time with his wife
Claire and Son Noah, and their rescue dogs Bruno, Zara
and Kane, he is also a writer, photographer and a keen
musician, having played the drums for many years.



BDS Cardiff 1997
GDC No. 72982

Julia qudlified in 1997 from Cardiff Dental School and from there
worked in Essex and Sheffield before buying a Dental Practice with her
husband in Sheffield. She joined Thackeray Dental Care in 2010 bringing
with her a wealth of experience in General Practice.

Simon and Julia have been friends for many years and share the same vision
of high quality patient care that has become the hallmark of Thackeray
Dental Care.

She has a calm and empathic manner that enables her patients to relax whilst
undergoing treatment whether it be simple maintenance, more complex
dental problems or Facial Aesthetics.

Julia has been practicing Facial aesthetics for several years
and has developed a keen interest in this area in response
to an increased demand from patients.

She has 2 teenage children that keep her busy outside

of work along with 2 very energetic Boxer dogs. Julia

is an avid reader and when she doesn’t have her

head in a book she can be found walking her dogs

in Derbyshire, Wales or Scotland.



Originally from Mansfield, Richard qualified in 2007 from Newcastle University,
winning the medico-legal society prize for the ethics in dentistry. He worked in a
general practice in Nottingham for 8 years before joining Thackeray Dental
pi : Care in later 2015. Richard has undertaken extensive post graduate training,
including 2 years advanced restorative training with the renowned Paul Tipton,
winning an award Paul Tipton’s practical restorative course.

Richard has a passion for providing quality ethical care to help his patients

achieve the best outcomes possible for their feeth. He has a specialist
interest in providing Dental Implants to replace missing teeth and
secure loose dentures.

Outside of work, Richard spends time with his partner Sarah, his
two daughters Grace and Eliza, and Chocolate Labrador Ruby.
He also follows football and enjoys live music.



ANDY GIBSON

BDS Birm 2015
GDC No. 258768

Andy is originally from Mansfield. He studied at the University of Birmingham and after P
qualifying, completed further training in Newcastle where he practised for 2 years.

Andy joined our team in 2017 as a general dentist, offering a wide range of routine,
restorative and aesthetic dentistry. He has specific interests in adhesive and restorative
dentistry, offering the very latest in high quality ethical freatment for his patients. Andy

is currently studying for a Master’s in Endodontology enabling him to offer advanced
freatments to help save patients’ teeth.

Andy has a portfolio of photographs of his own clinical work covering a wide range of
dental procedures for patients to view. He also works well with anxious or nervous
patients, and, like all our clinicians strives to provide the very best care for his
patients. Andy’s main focus is personalised patient care at the highest
possible standard.

In his free time Andy is a keen mountain biker, motor-biker and walker
with a love for the general outdoors. He enjoys rugby union, tinkering

with cars and motorbikes and walks with his girlfriend Emily and their
dogs Matilda and Roxie.



Dip Hyg/Therapy Sheff 2003
GDC No. 11338
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‘-;; J Originally from Sutton-In-Ashfield, Lisa qualified in 2003 from the University of Sheffield
\ i completing her diploma in Hygiene Therapy. She joined the Thackeray team in 2012.
' Lisa lives with her husband and two boys, they love going away in their camper van
visiting different places all over the world.

LAUREN NOWLAN

Dip Hyg/Therapy Sheffield 2014
GDC No. 212164

Lauren qualified as a Hygeine Therapist from Sheffield University in 2014,
beforehand she worked as a dental nurse. Along side her dental
hygiene treatments Lauren has undertaken further qualifications to offer
aesthefic  freatments to patients including; Chemical Peels,
Micro-needlings, Sunkekos and anti-wrinkle injections.

In her spare fime Lauren enjoys spending time with her partner and two
dogs, enjoys reading, attending gigs and going on holiday!




LAURA FISHER

Dip Hyg/Therapy Sheffield 2017
GDC No. 123344

Laura was a dental nurse for 11 years before returning fo study and qualify as a
hygienist and therapist, her role includes giving advice to help patients maintain a
healthy mouth and smile!

Along side her dental hygiene freatments Laura has undertaken further
quadlifications to offer aesthetic freatments to patients including; Derma fillers and
anti-wrinkle injections.

Laura lives with her partner, her son Jenson, and cat Billy. In her spare time she loves
spending time with friends and family and baking!




EMILY DAVIES

Practice Manager

Emily is the Practice Manager here at Thackeray Dental Care, she works very closely with the
the whole tfeam. Emily helps manage the day to day running of the practice.

Emily has been at Thackerays since 2015. Originally starting off as a Dental Nurse along side
the marketing and design for the practice. Over the years she has expanded her knowledge
of the dental world and became practice manager in 2021.

In her spare time Emily loves spending time outdoors with her partner Andy on some kind of
adventure mountain biking, running or walking with her pug Roxie.

KIRSTY SZCZESNY

Assistant Practice Manager

Kirsty is the Assistant Practice Manager at Thackery Dental Care, Kirsty has been at
Thackeray’s since 2008 and started as a dental nurse. Kirsty loves assisting with
surgical work along side Richard, but is offen seen behind reception dealing with
treatment coordination appointments, audits and the day to day running of the
business along side Emily.

In her spare fime Kirsty spends time with her husband, 2 children and dog Pooch!
Kirsty is a keen hockey player and likes being creative!










THACKERAY MEMBERSHIP

We have introduced our own dental membership arrangement to reward and look after our patients who regularly
visit the practice.

Our plan allows you access to Emergency and Accident cover wherever you are in the world. Obviously if you are
local you will ring the practice and see your team but if you are travelling or away on business you have access to a
24 hour helpline number to get help when you most need.

Thackeray Membership Plan Options

Membership Thackeray Silver Thackeray Gold Thackeray Platinum
Monthly Fee Membership Membership Membership
£13.75* £22.00* £34.99*
Number of dental 2
health checks per I 2
year
Number of Hygiene 4
visits per year | 2
Preventative
techniques to v v v
reduce decay and
gum disease
Routine small x-rays
(when clinically v v v
required)




MEMBERSHIP BENEFITS

Benefits available for all plan members:

- Free pain relief appointment during surgery hours

- Appointments to suit your needs

- 20 % Discount on all routine treatments exclusively for plan members**

- 20% Discount on implants, braces and Invisalign (teeth straightening tfreatment)

- 12 Months guarantee on laboratory work

- Dental frauma and injury cover to protect against the cost of large unforseen accidental damage

- Emergency call-out and emergency temporary freatment cover should you need a dentist in an emergency anywhere
in the world

- Redundancy protection for your monthly payments for up to 12 months (where eligible)

Please see the Worldwide Dental Emergency Assistance Scheme Summary and Important Information booklet for futher
information.

Please note: an initial administration fee of £2.50 will be collected with your first payment only.
**Discounts exclude some one routine freatments, such as any freatments referred outside the practice - Please see our
fee guide for more information.



FEE GUIDE

Private from Member from

New patient exam £59.00 £59.00
Dental Health Check £59.00 Included
Scale and Polish £114.00 Included/£90.00
Small x-rays £26.50 Included
Emergency Rescue Appointment £225.00 Included
Tooth coloured fillings £152.00 £94.00
Tooth Whitening £295.00 £275.00
Crowns/Veneers £988.00 £824.00
Dentures £623.00 £498.00
Orthodontics from £2360.00 from £1850.00
Bridges £988.00 Per unit £824.00 Per unit
Implant with Implant Crown from £3600.00 from £3000.00




PRACTICE INFORMATION

Monday: 8.30am - 7.00pm
Tuesday: 8.30am - 5.30pm
Wednesday: 8.30am - 5.30pm
Thursday: 8.30am - 5.30pm
Friday: 8.30am - 4.30pm

If you have to cancel an appointment, please give us 48 hours nofice so that we can offer the fime to someone waiting
for treatment. We may make a charge for short notice cancellations or missed appointments.

Emergencies

If you need to arrange a same-day emergency appointment during surgery hours please fry and contact us as early on
the day as possible.

If your emergency is out of hours, please call the practice on 01623 629359 and listen to the recorded instructions.

If reatment is necessary we will do our best to arrange it within hours.

Safety

We take all necessary precautions to safeguard you and our staff. We follow recommended guidelines with regards fo

sterilisation of instruments and the use of disposable items, e.g. gloves and needles. We are happy to answer any questions
you may have.






“I would like to express to you how pleased | am with the work you have carried out on my
teeth. When the whitening process and the idea of veneers was broached | was initially
apprehensive. | need not have worried. The process took a while but it was worth it — the

result has been fantastic. | felt instantly more confident and younger — it was just like
looking at my original teeth when | was a young woman. The result was very natural and
better than | expected. The process was pain free. Thank you to your team for the good
work you have done and for giving me back a confident smile.”

"An appointment at the dentist has always been considered an ordeal to be borne.
However, our experience with Thackeray's has taken some of that fear away. My whole
family has received dental care of the highest quality. The staff are considerate, caring

and sensitive to all of our needs. We cannot speak too highly of them.”

“What a difference a dentist makes, had been going fo same one for years without
questioning anything. Got to a point | wasn't happy so went to a private dentfist.
Already after four appointments there is an improvement in my gum health. They
are kind, patient, understand my dread of dentist and poor gag reflex, nothing is

rushed, | can stop any fime | need to. Thank You.”






Thackeray Dental Care
4-6 Rufford Avenue
Mansfield
Nottinghamshire
NG18 2BT

01623 629359
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SMILE@THACKERAY.DENTAL
WWW.THACKERAY.DENTAL | 01623 629359
4-6 RUFFORD AVENUE MANSFIELD NG18 2BT



